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Creating Long-Term Sustainable Value and Profitable Growth


Building the Best Team on the Planet

A Sustainable Future for Everyone




Mary Powell

Chief Executive Officer

Delighting Our Customers



We remain focused on generating long-term value and sustainable, profitable 
growth for our customers, employees, and stockholders. In 2023, we added nearly 
136,000 Customers, bringing our customer base to over 933,000 Customers and 
representing 6.7 gigawatts of Networked Solar Capacity. 



As we reshaped our business to be storage-first, our storage attachment rate 
increased throughout the year, starting at approximately 15% of new customers’ 
homes and rising to over 45% by the end of the year. We currently have more than 
90,000 solar and storage systems installed, representing over 1.3 gigawatt hours of 
Networked Storage Capacity. Our fleet is growing in significance and is already at 
a scale that could replace multiple polluting peaker power plants. For instance, 
these resources could power a city like San Francisco for multiple hours and do so 
daily as batteries are recharged from the sun. As our base of valuable energy 
resources continues to grow, we anticipate that more utilities, regulators, and grid 
operators will look to our networked fleet of solar and storage systems as a 
valuable resource for meeting the grid’s growing demands.

Our ability to provide a personalized customer experience and make a positive 
difference for our planet is dependent on the diverse perspectives from smart, 
passionate, and committed people from all backgrounds. In 2023, we continued to 
prioritize the diversification of our workforce and increased Black, Indigenous, and 
people of color representation in people-leadership positions. Sunrun is currently 
an industry leader, with 52% of our workforce being ethnically diverse.



Having the best team entails providing them with the best training and knowledge. 
In 2023, we reinforced our commitment to learning and development, completing 
307,000 learning and training courses. More than 1,700 employees have enrolled in 
PowerU, our fully-funded employee education and upskilling program. Over 600 
employees have received promotions after enrolling in a PowerU program. This 
demonstrates our employees' enthusiasm and dedication to professional 
development, as well as Sunrun's commitment to providing chances for growth 
and promotion.

products and an educated workforce committed to providing a personalized 
energy experience for customers of all backgrounds every day. 



In 2023, our customers powered through over half a million power outages, with 
our batteries providing them approximately 1.8 million hours of backup power. 
Every day, our products and services improve the lives of approximately 2.4 million 
Americans. We are committed to continuing to develop and improve our products 
and services to ensure that our customers have an exceptional experience 
throughout their energy journey.

We give our customers access to products that provide them with energy security, 
predictability, and peace of mind. Since 2007, our solar energy systems have 
generated 32.4 billion kilowatt-hours of solar energy, enabling the avoidance of 18 
million metric tons of CO2e from entering the atmosphere. 



As part of our goal to achieve net-zero emissions across our operations by 2040, 
we are increasing our use of electric or hybrid vehicles and investing in last-mile 
initiatives to bring solar and storage systems to our customers' doorsteps. And, as 
we deploy more solar energy systems, we are increasing our focus on managing 
their end-of-life cycle. In 2023, Sunrun redeployed or recycled 100% of solar 
panels, batteries, and inverters with manufacturers and qualified recycling 
providers.



The accomplishments of the last year reflect the skill, dedication, and hard work of 
our teams around the country. It has been a joy to meet and speak with many of 
our employees, customers, and stockholders about Sunrun's position as the 
nation's leading solar, storage, and home electrification company, as well as how 
we can continue to provide the best customer service in the industry.



I want to recognize the thousands of Sunrunners who are accelerating the 
customer-led energy revolution while upholding our strong culture of safety and 
efficiency. I am confident that we will continue to capitalize on market trends and 
expand our position by remaining customer-focused and long-term oriented.


We have set a high standard for what the Sunrun customer experience should be, 
and we’re seeing considerable improvement in our business metrics because of it. 
Our average Net Promoter Score at the time of installation reached a remarkable 
73 points at the end of the year, and our online reviews on key consumer sites have 
also improved significantly. 



Our unwavering commitment to consumer protection and understanding our 
customers' growing energy needs have led us to develop a lineup of clean energy
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Our mission is to connect people

to the cleanest energy on earth.
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Our Impact



Overview Impact Report 2023

The environment

Our solar systems have helped accomplish:
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32.4 billion

18 million

6.8 billion

Cumulative kilowatt-hours 
of solar energy produced 
since 2007 

Cumulative metric tons of carbon 
emissions avoided since 2007

Equivalent greenhouse gas and carbon dioxide 
emissions from approximately:

4.3 million gasoline-powered vehicles off the roads for one year 


46.1 billion miles driven by an average passenger vehicle


48 natural gas-fired power plants offline for a year


5 coal-fired power plants offline for a year


19.8 billion pounds of coal burned

Kilowatt-hours of solar 
energy produced in 2023

Growing scale and impact 

Our work has helped accomplish:

$1.3 billion

933,000+

2.4 million

90,000+

54 seconds

Savings we have provided to 
our customers since 2007

Sunrun Customers across the 
U.S. as of Dec. 31, 2023

Americans impacted by a 
Sunrun solar system every day

~1 in 5

Home storage systems installed 
across the U.S. as of Dec. 31, 2023

How often a new Sunrun 
system is installed

Solar installations in America 
is a Sunrun system

Low- and moderate-income communities

Our work with multifamily housing projects has helped accomplish:

188

12,185 Cumulative households served 
at low-income properties

Cumulative multifamily solar 
projects completed

36,500 Cumulative residents receiving 
monthly bill savings

12,900 Hours of solar job training provided 
by community work in 2023

$9 million Estimated total value of anticipated 
annual solar savings directly to tenants

$3 million Estimated annual savings to 
California ratepayers due to 
decreased electricity rates
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Our Approach
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Over time, we've developed and strengthened our sustainability strategy and goals to better align with our mission, 
values, and culture, while also improving transparency and reporting structures.


Our Sustainability Journey



2007 2008 2015 2016 2017 2018 2019 2020 2021 2022 2023
Sunrun is 
founded in San 
Francisco, CA

First 1,000 
customers reached

Launched IPO, 
becoming 
publicly traded 
on Nasdaq


First national 
solar company to 
commit to the 
White House 
Equal Pay Pledge



Solar-plus-
storage offering 
introduced


First Impact 
Report published



Sunrun 
employees quickly 
respond during 
Hurricane Maria, 
installing solar 
and batteries at 
fire stations in 
Puerto Rico


Expanded solar-
plus-storage 
service to Puerto 
Rico



Signed CEO Action 
for Diversity & 
Inclusion



Launched 
multifamily division 
to serve low- and 
moderate-income 
households


Formed ESG 
Executive 
Committee



Signed on to the 
first California Pay 
Parity Pledge



Launched first 
virtual power plant 
program


Became the 
nation’s largest 
residential solar 
company


Established 
Sunrun Impact 
Goals

Introduced 
Sunrun 
Empowered 
Giving Program



Signed the United 
Nations Global 
Compact and 
Amazon’s Climate 
Pledge



Began Reporting 
under the Task 
Force on Climate-
related Financial 
Disclosures 
framework


Added ESG-related 
metrics to corporate 
bonus plan



Committed to 
adopting emissions 
reduction goals with 
the Science Based 
Targets Initiative  



Achieved Impact 
Goals of 10% 
reduction in OSHA 
DART rate and 100% 
recycling of solar 
panels
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